
NEXUS AIRLINES 
EVERY JOURNEY MATTERS 
TERMS AND CONDITIONS 

 
Promoter and Competition 

 
1. The promoter of the "Every Journey Matters" competition (Competition) is Aviair Pty Ltd (ABN 

94 009 145 055) trading as Nexus Airlines, or any of its related bodies corporate (referred to in 
these Terms and Conditions as Nexus Airlines). 

2. These Terms and Conditions are divided into three parts: 
a. Part A applies to entrants in the Competition; 
b. B applies to voters in the Voter Prize Draw; and 
c. Part C contains general terms that apply to all participants in the Competition and the 

Voter Prize Draw. 
3. The Competition will be conducted in accordance with the following schedule (Competition 

Schedule): 
 

Milestone Date 
Competition opens 12:01 AM (AWST) on 11 June 2026 
Entries close 11:59 PM (AWST) on 14 July 2026 
Finalists announced 17 July 2026 
Voting Period opens 17 July 2026 
Voting Period closes 29 July 2026 at 11:59 PM (AWST) 
Voter Prize Draw announced 31 July 2026 at 12:00PM (AWST) 
Competition winner announced 31 July 2026 at 12:00PM (AWST) 
Finalist Prize issued 31 July 2026 at 12:00PM (AWST) 

 
PART A - COMPETITION 

 
Eligibility 

4. Entry is open to Australian residents aged 18 years and over at the date of entry. 
5. Entry to the Competition is not open to employees of Nexus Airlines or its related bodies 

corporate (including Aviair Pty Ltd). 
 

How to enter 
6. To enter, entrants must visit the Nexus Airlines Competition landing page and submit a video 

response to the prompt: 

"Share why you love Nexus." 
 

Entries may describe the entrant's own travel experience or the experience of another person 
known to the entrant, provided the journey was with Nexus Airlines. 

7. Each entry must: 
a. be the original work of the entrant; 
b. be based on a genuine travel experience with Nexus Airlines; 
c. comply with any guidelines published on the landing page from time to time; and 
d. not contain any material that is unlawful, defamatory, obscene, offensive, or that 

infringes the intellectual property or privacy rights of any third party. 
8. Multiple entries are permitted, provided each entry is unique and separately submitted. 
9. Entries must be received by Nexus Airlines during the Competition Period specified in the 

Competition Schedule. 



10. These Terms and Conditions should be read together with any promotional material and any 
instructions on how to enter the Competition. 

Judging and finalists 
11. Four (4) finalists will be chosen by a panel of at least three (3) Nexus Airlines employees 

(Judges) from the entries that, in their opinion, are the most meaningful at describing how their 
journey mattered. 

12. The Judges' decision regarding the selection of finalists is final and no correspondence will be 
entered into. 

13. Finalists will be announced on the date specified in the Competition Schedule by Nexus 
Airlines publishing the finalists entries on the Nexus Airlines website and social media 
channels. Each finalist will also be notified directly by phone or email. 

14. If fewer than four (4) eligible entries are received, Nexus Airlines may select fewer finalists or 
extend the Competition Period at its discretion. 

15. The three (3) of the four (4) finalists (being the finalists who are not selected as the winner) will 
each receive a $1,000 Nexus Airlines flight voucher (Finalist Prize). The finalist who is selected 
as the winner of the Competition is not entitled to receive a Finalist Prize. 

16. Each Finalist Prize is valid for twelve (12) months from the date of issue and may be redeemed 
on any scheduled Nexus Airlines service, subject to availability and Nexus Airlines’ Conditions 
of Carriage. 

17. Each Finalist Prize must be taken as stated and is non-transferable, not exchangeable and not 
redeemable for cash. 

18. If a finalist is disqualified under these Terms and Conditions, the Finalist Prize is forfeited and 
Nexus Airlines is not required to award it to an alternative recipient. 

Public voting 
19. The winner will be determined by public vote. Voting will be open via the registration link on the 

Nexus Airlines website during the Voting Period set out in the Competition Schedule. Each 
voter may submit one (1) vote only. The finalist with the most votes at the close of the Voting 
Period will be the winner. 

20. In the event of a tie, the winner will be determined by the Judges at their sole discretion. 
21. Nexus Airlines reserves the right to disqualify any votes it reasonably considers to be 

fraudulent, automated, or otherwise not submitted in good faith. The outcome of the public 
vote (subject to Nexus Airlines' right to disqualify votes under this clause) is final. 

 
Winner notification 

22. The winner will be notified by Nexus Airlines representative by phone or email. When the 
winner is notified, they will also be provided with details as to how the Prize will be delivered or 
made available to them. 

23. If the winner does not accept their Prize within fourteen (14) days of being notified, a new 
winner may be selected in their place and awarded the Prize. 

24. If the winner is disqualified, the finalist with the next-highest number of votes will be deemed 
the winner. 

 
Prize 

25. The prize for the Competition consists of one Kimberley Experience – Broome 5 Night Package 
valued at approximately $8,500 (incl. GST) (Prize), comprising: 

Prize 
Component 

Details 

Flights Return economy flights to Broome for two (2) people, provided as 
follows: 
(a) if the winner resides in Geraldton, Karratha or Port Hedland – return 

https://nexusairlines.com.au/before-you-fly/conditions-of-carriage/
https://nexusairlines.com.au/before-you-fly/conditions-of-carriage/


 Nexus Airlines flights to Broome; 
(b) if the winner resides in Broome – return Nexus Airlines flights to 
another destination on the Nexus Airlines network; and 
(c) if the winner resides in Perth – return flights to Broome with a third-
party carrier selected by Nexus Airlines. 

Accommodation 5 nights at The Pinctada Hotel, Broome, including daily breakfast. 
Dining 1 × $200 dinner voucher at The Pinctada; 1 × $200 voucher at Matso’s 

Brewery. 
Experience Horizontal Falls Seaplane Adventures Half-Day Tour for two (2) people. 
Car Hire Car hire for the duration of the stay (six (6) days). 

 
26. The Prize must be taken between September 2026 and September 2027, subject to availability 

of all prize components. The winner is responsible for booking within this period; extensions 
or substitutions are not guaranteed. 

27. The Prize: 
a. must be taken as stated and is non-transferable, not exchangeable and not 

redeemable for cash; 
b. is subject to the standard terms and conditions of each supplier (including the 

relevant conditions of carriage for the airline provider) and; 
c. does not include any ancillary costs not expressly stated (including but not limited to 

travel insurance, meals other than those specified, transfers, parking, fuel, incidental 
expenses or spending money). 

28. If a component of the Prize becomes unavailable for any reason, Nexus Airlines may 
substitute that component at its discretion. Nexus Airlines accepts no responsibility for any 
variation in value and will not provide additional compensation if the actual value differs from 
the stated amount. 

29. Nexus Airlines is not liable for the acts or omissions of any third-party supplier involved in the 
delivery of the Prize. The winner’s use of each prize component is subject to the terms and 
conditions of the relevant supplier. 

 
Entries, intellectual property and marketing 

30. By submitting an entry, the entrant: 
a. warrants that the entry is their original work and does not infringe the rights of any 

third party; 
b. warrants that any person appearing in the entry has given their informed consent to 

appear in their video and to Nexus Airlines’ use of the entry in accordance with these 
Terms and Conditions; 

c. grants Nexus Airlines a non-exclusive, royalty-free, worldwide licence to use, 
reproduce, modify, publish and distribute the entry (in whole or in part) across any 
media or platform for the purposes of conducting and promoting the Competition. For 
entries that are not selected as finalist or winning entries, this licence terminates 
upon the winner being announced. For finalist and winning entries, this licence is 
perpetual and irrevocable and extends to any future marketing or promotional use by 
Nexus Airlines outside of the Competition purpose; and 

d. consents to any acts or omissions by Nexus Airlines that might otherwise infringe the 
entrant's moral rights under the Copyright Act 1968 (Cth), including editing, 
reformatting or using the entry in an altered form for the purposes described in these 
Terms and Conditions; and 

e. acknowledges that no fee, royalty or other compensation is payable for any use of the 
entry under this clause. 

31. Nexus Airlines may edit, reformat or remove any entry at its discretion and is under no 
obligation to use any entry. 



32. By entering the Competition, each entrant consents to Nexus Airlines using their name, social 
media handle and entry for the purpose of conducting, administering and promoting the 
Competition (including displaying entries during the Voting Period) without additional 
compensation, unless otherwise prohibited by law. 

33. By entering the Competition, each finalist and the winner additionally consent to Nexus 
Airlines publicly announcing their name and entry across Nexus Airlines' website and 
marketing channels, social media platforms and for other promotional materials; and 
retaining their entry for future marketing or promotional purposes in accordance with clause 
30(c). 

 
PART B – VOTER PRIZE DRAW 

 
34. Entry to the Voter Prize draw is open to Australian residents aged 18 years and over who 

submit a valid vote during the Voting Period via the registration link on the Nexus Airlines 
website. 

35. Entry to the Voter Prize draw is not open to employees of Nexus Airlines or its related bodies 
corporate (including Aviair Pty Ltd). 

36. Each voter may submit one (1) vote only during the Voting Period. Each valid vote constitutes 
one (1) entry into the Voter Prize Draw. Multiple votes or duplicate entries will be disqualified. 

37. By submitting a vote, the voter: 
a. agrees to these Terms and Conditions (including this Part B and Part C); 
b. consents to Nexus Airlines collecting their name and email address for the purpose of 

conducting the Voter Prize Draw; 
c. consents to Nexus Airlines publishing their name on the Nexus Airlines website and 

social media channels if they are selected as the Voter Prize winner; and 
d. may separately opt in to receive marketing communications from Nexus Airlines. This 

consent is optional and does not affect the voter’s entry into the Voter Prize Draw. 
38. Voters’ personal information will be handled in accordance with Part C of these Terms and 

Conditions and the Nexus Airlines Privacy Statement. 
39. The prize for the Voter Prize Draw consists of one (1) $500 Digital Mastercard gift card (Voter 

Prize). The Voter Prize is subject to any terms and conditions of the gift card issuer. 
40. The Voter Prize must be taken as stated and is non-transferable, not exchangeable and not 

redeemable for cash. 
41. The Voter Prize winner will be drawn at random from all valid votes received during the Voting 

Period. The draw will take place on the date and at the time specified in the Competition 
Schedule. 

42. The Voter Prize winner will be notified by email within two (2) business days of the draw. 
43. If the Voter Prize winner cannot be contacted or does not claim the Voter Prize within fourteen 

(14) days of notification, Nexus Airlines reserves the right to conduct a redraw and select an 
alternative winner. 

 
 

PART C – GENERAL TERMS 
 

Privacy 
44. Nexus Airlines collects personal information from entrants for the purpose of conducting the 

Competition and the Voter Prize Draw, including selecting finalists and winners, delivering the 
Prize and any associated publicity. If the personal information requested is not provided, the 
participant may not be able to participate. 

45. Nexus Airlines may share the participant’s personal information with its related bodies 
corporate, contractors and third-party prize suppliers for the purposes of administering the 
Competition and the Voter Prize Draw and delivering the Prize. 



46. Nexus Airlines will handle personal information in accordance with the Privacy Act 1988 (Cth) 
and Nexus Airlines' Privacy Policy, available at https://nexusairlines.com.au/contact-
us/privacy-policy/ 

47. Participants may request access to or correction of their personal information by contacting 
Nexus Airlines at marketing@nexusairlines.com.au. 

48. If the Competition or the Voter Prize Draw is conducted on or promoted via social media, to 
the extent required by the applicable platform’s terms of use, those terms will apply to any 
aspect of the Competition or the Voter Prize Draw conducted on that platform. 

49. Participants acknowledge that the Competition and the Voter Prize Draw is in no way 
sponsored, endorsed, administered by or associated with any social media platform. 

50. Participants release each social media platform from any liability in connection with the 
Competition to the extent permitted by law. 

 
Liability 

51. Nothing in these Terms and Conditions excludes, restricts or modifies any statutory 
guarantees, to the extent applicable, under the Australian Consumer Law (Schedule 2 of the 
Competition and Consumer Act 2010 (Cth)) or any additional rights or remedies that an 
entrant may have under the Competition and Consumer Act 2010 (Cth). 

52. To the extent permitted by law, Nexus Airlines' liability arising directly from the Competition, 
the Voter Prize Draw, the Prize or the Finalist Prize is limited to the resupply of the relevant 
prize component (or a reasonably equivalent substitute). 

53. Nexus Airlines' liability in respect of any flight comprised in the Prize or any Finalist Prize is as 
described in its Conditions of Carriage and is subject to the Civil Aviation (Carrier's Liability) 
Act 1959 (Cth). 

54. Subject to clauses 51 to 53, Nexus Airlines (including its officers, employees, contractors and 
agents) excludes all liability for any loss, damage (including indirect, special or consequential 
loss or damage) or personal injury arising from or in connection with the Competition, the 
Voter Prize Draw or the Prize, including (without limitation): (a) any theft, unauthorised access 
or third-party interference; (b) any entry or prize claim that is late, lost, altered, damaged or 
misdirected; (c) any variation in the prize value; (d) any tax liability incurred by the winner; and 
(e) any use of, or travel associated with, the Prize. 

55. Nexus Airlines is not liable for the acts or omissions of any third-party supplier involved in the 
delivery of any prize. Each participant’s use of a prize component is subject to the terms and 
conditions of the relevant supplier. 

 
General 

56. Nexus Airlines reserves the right, in its absolute discretion, to disqualify any individual 
(including a winner) if they have breached any of the Terms and Conditions or their entry is 
misleading, fraudulent or otherwise not submitted in good faith. 

57. Nexus Airlines reserves the right to amend, suspend or cancel the Competition (or any part of 
it) at any time in its absolute discretion, subject to any applicable law, or if the Competition 
cannot be conducted as planned for any reason beyond Nexus Airlines' reasonable control. 

58. Any prize may have tax implications for the winner. The winner is solely responsible for 
determining and meeting any tax obligations arising from receiving or using the Prize. Nexus 
Airlines does not provide tax advice and recommends the winner seek independent advice. 

59. Participation in the Competition constitutes the entrant's unconditional acceptance of these 
Terms and Conditions. 

60. These Terms and Conditions are governed by the laws of Western Australia. Each participant 
irrevocably submits to the non-exclusive jurisdiction of the courts of Western Australia. 

61. If any provision of these Terms and Conditions is found to be invalid or unenforceable, that 
provision will be severed and the remaining provisions will continue in full force and effect. 

62. Participation in the Competition or the Voter Prize Draw constitutes the participant’s 
unconditional acceptance of these Terms and Conditions. 

https://nexusairlines.com.au/contact-us/privacy-policy/
https://nexusairlines.com.au/contact-us/privacy-policy/
https://nexusairlines.com.au/contact-us/privacy-policy/
mailto:marketing@nexusairlines.com.au


63. For any questions about the Competition or the Voter Prize Draw, contact 
marketing@nexusairlines.com.au. 

mailto:marketing@nexusairlines.com.au
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